
XCHANGE GATEWAY

Rather than rely on any third-party protocols, the Hospitality Suite XChange Gateway communicates information 
using Web Service technology via a secure internal intranet, an encrypted private-to-public network, or the Internet. 
Computrition’s XChange Gateway Products for Hospitality Suite transmit to and from other products using XML 
formatted messaging. In other words, this add-on application provides the most streamlined and accessible 
mechanism for bi-directional application communication.

HOW DOES IT WORK?

UNIVERSALLY CHANGING THE BREADTH OF 
DATA EXPORTATION AND AVAILABILITY

More and more, enterprise-class application users seek to 
provide endpoint integration into their core products as well 
as ancillary systems. With the wealth of data captured in these 
systems, there is often the need to transfer data amongst them 
to allow for deeper integration and a substantial reduction 
in manual processes. The XChange Gateway provides a 
communication mechanism between various third-party 
software systems and Computrition’s solutions on a real-time 
basis. This exchange is performed seamlessly, from machine to 
machine, without the end users having to start a batch process or 
concern themselves as to how the data is structured or updated. 
 
There are many products in the marketplace which claim to 
be the solution for application interoperability. Unlike many of 
these products, Computrition’s XChange Gateway is genuinely 
vendor-neutral. Utilizing industry-standard XML, we offer open 
integration that allows for the ability to transfer data between 
Hospitality Suite and any preferred vendor. Computrition’s 
Gateway solution is not dependent on third party middleware 
products, and it is supported and updated with every Hospitality 
Suite release.
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GATEWAY TO ENHANCED APPLICATIONS

The XChange Gateway enables us to interface HS recipe 
names and nutrient information to a digital menu 
board... The information (displayed from the menu 
boards) is pulled directly from HS so nobody has to 

manually change the boards on a regular basis. As long 
as your menus are up-to-date in HS and your nutrient 

information is up-to-date, this information will interface 
through a simple file. 

-Geisinger Health System
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Computrition’s XChange Gateway offers infinite opportunities to extend a higher level 
of knowledge and services to end users of the Hospitality Suite application as well as to 
customers served daily throughout one’s foodservice operation.


